
100% Associate Owned

800.872.6697  •  wellertruck.com

<3%

$

SERVICE AND
SUPPORT

A Weller Warranty Wins Every Time.
Many multi-year and extended warranties are not worth the paper they’re printed on.  

For starters, most failures will present themselves almost immediately and certainly within the first year.  
That means that a multi-year warranty or an expensive extended warranty will either never be used or it 
may be denied in years two and three. Worse, it may take months or more to process your claim at the 

competition. Weller resolves over 55% of warranty claims over the phone or live chat with our dedicated 
team of professionals. We won’t make you wait weeks or months to process a warranty and we won’t 

just throw parts at problems. The Weller Way is our guarantee that when you buy quality and integrity, 
you don’t need a gimmicky warranty.   Don’t Buy the Paper.  Buy the Performance. Weller Reman.

With Weller, you are guaranteed fair and prompt service when 
you have a problem, not the run-around when you need us most.  
Our promise to you is backed by our best-in-class warranty.
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When You Partner with Weller,You Partner with the Best!  800.872.6697 • wellertruck.com 100% Associate Owned

Over 22,000 units in stock nationwide.

An Allison Authorized Direct Rebuilder.

A complete product o�ering of manuals, di�erentials, 
automatics, automated manuals, steering, and electronics 
to o�er you and your customers.

An employee-owned company with documented core values 
ensuring you are always treated with honesty and integrity.

An honest and consistent warranty, including labor, that does 
not change based on who installed the product.

A warranty free from gimmicks, confusion, and costly levels.

Integrity, trust, and transparency matter.  
Weller can check these boxes. Can the others?
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A large team dedicated to customer service & support.

Under 3% actual warranty failure rate.

Root cause resolution with detailed analysis and explanation.

38 company-owned distribution centers coast-to-coast to 
service you or your customer with our local support teams.

Over 55% warranty resolution rate with your �rst call, utilizing 
superior technical support and diagnostic capabilities.

You need con�dence in your supplier.  
Weller can check these boxes. Can the others?
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Would you select a lower-quality product with a gimmicky warranty over a high-quality Weller product?  
Here are some important questions to consider as you choose a partner. Your uptime depends on it.

When you Choose Weller, You Stop 
Playing the Warranty Game. 
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